Legal Services Making the Right .

Personal Injury

When people get hurt they don’t always know
where to turn for help. If their injuries arise from a
motor vehicle accident, a slip and fall accident, or
other circumstance in which they are injured by the fault of another, the injured person will
need care from their doctor, local hospital and other health care professionals in order to
begin recovering from their physical injuries. This, unfortunately, is only the first step towards
getting their life back. The next step involves obtaining financial compensation that will
return that person to the financial situation they were in before they were injured. We can
help with this second step in the person’s recovery.
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We will meet with you personally to discuss the problems you face as a result of your injuries
and provide you with advice about the steps we can take to help you with these problems.

A Focused Legal Practice

Our goal as a law firm is to provide high quality, timely legal services to our clients. We offer
legal services in a broad range of areas for people in our community. Each lawyer in our firm
concentrates their work in specific areas so that we can provide excellent legal service to our
clients. Jeffrey Lanctot, a partner in our Civil Litigation Group, concentrates his legal services
in areas involving personal injury claims, including claims arising from motor vehicle accidents
and slip and fall accidents.

Jeffrey Lanctot’s Legal Experience

Our legal system entitles a person to seek compensation for their injuries from other people
or businesses that hurt them.Depending on the circumstances, compensation can be sought
in a Court of Law or before other tribunals. Jeffrey Lanctot has represented clients in cases
before the Ontario Superior Court of Justice, the Divisional Court and the Ontario Court of
Appeal in seeking compensation for his clients. He has also used Alternate Dispute
Resolution systems, such as mediation and arbitration, when those systems best serve his
client’s interests. Jeffrey Lanctot will be able to fully describe how a Court process or Alternate
Dispute Resolution procedure can help you recover proper compensation for your injuries.

Our Commitment to Work Hard For Our Clients

We promise to work hard for our clients.We don't treat our clients any different than we would
want to be treated ourselves.We will spend all necessary time required to gather information
to help our clients achieve the best result.We will also spend the time required to understand
our client’s needs and objectives in each matter.



Our Firm Resources
We have gathered together all the resources we need to help our clients:

+ We have 12 lawyers that provide legal services to individuals and businesses throughout
our region.

+ We have excellent staff in our office that assist us with every case so that each client receives
ongoing information about their case.

+ We have the resources and professional contacts that are necessary to properly review the
evidence that must be presented to a Court for our clients to obtain proper compensation.
Jeffrey Lanctot works closely with health and financial professionals in his cases so that his
clients” health care and financial needs are thoroughly considered.

+ We have computer systems and procedures in place to provide clients with timely service.
And, more importantly, our lawyers and staff have the ability and experience required to use
these resources effectively.

+ We are a large firm in our region with established community relationships that help
facilitate success for our clients.

* Our offices are wheelchair accessible. There is parking available for our clients immediately
adjacent to our offices.

« We are flexible and can meet with clients on weekends or evenings if needed.

Your Cost in Obtaining Needed Legal Services

As a firm, we recognize that when people get hurt they may not have the financial resources
required to pursue a claim through the legal system.In order to assist our clients in obtaining
access to the justice system, we commonly agree to work for our personal injury clients on a
contingency basis. That is, we usually agree to wait until our client’s case is either settled or
completed at a trial before we get paid. In appropriate circumstances, we agree to pay the
expenses needed to move the case through the Court process (such as expenses for doctors
that will testify in the client’s case or expenses related to filing documents with the Court). We
meet with our clients personally to discuss a contingency fee arrangement and we will put our
agreement in writing so that our clients will have a thorough, written description of the legal
costs they can expect to incur in seeking compensation from the person or business that hurt
them.

Contacting Us
You can contact Jeffrey Lanctot in a number of convenient ways:

In writing at: 332 Aylmer Street North, P.O.Box 1146,
Peterborough, Ontario K9J 7H4

By telephone at: (705) 742-1674
By fax at: (705) 742-4677 e
By e-mail at: jlanctot@locklaw.ca e

Jeffrey D.Lanctot
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